Engaging Frontline Staff — CREMS Display




Frequent EMS calls
Day programs
LTC placement

Personal issues
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Rehabmhtlon; exercise
Mobility issues
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Key elements of the display are intended to raise awareness of patient issues that may be addressed by CCAC services

¢ Phone — frequent caller

¢ Spilled pill bottles — medication compliance

e Soiled dressing - wound care nursing

e Catheter bag with dark urine — catheter nursing

e Empty food containers & cat food tin — meal support

e Cane — occupational therapy, mobility issues

¢ Soiled clothing — personal hygiene, difficulty with activities of daily living



