
Lessons from across the 
pond:

A comparison of Canadian & UK 
Community Paramedic systems and what 

we can learn from each other



A Tale of Two Cities

Ottawa
City Population: 1.1

million
600 paramedics
20 CP’s

London
City population:

9,648,000
3000 paramedics
67 APP-UC



Definitions

Newly Qualified Paramedic (<2yrs)

Advanced Paramedic Practitioner

Paramedic Advanced Care Paramedic

Community Paramedic 

Primary Care Paramedic



Overview of Model

Community Paramedics Advanced Paramedic Practitioners Urgent 
Care

Response model



Structure of Model

Ottawa London 
Clinical Practice: 
Primary and 
Urgent Care 
Rotations

Clinical Practice: 
Solo response vehicle

Emergency 
Operations Centre 
(EOC)

Integrated Teams

Remote Care 
Monitoring

Clinical Practice: 
Rostered patients



Scopes of Practice
Ottawa London



Performance Metrics

Ottawa

Reduction in ED visits

Early discharge

Stabilization of LTC wait list

Patient/condition specific measures

Patient and provider satisfaction

London

Non-conveyance

Re-contact rate

Patient satisfaction

Job cycle time



Data Driven Decision Making



Integration into wider healthcare system

Multiple Partnerships

• Attend in hospital medicine 
rounds
• Integrated Teams
• Post-surgical
• Outbreak response
• Others

• Ontario Health Teams

Rotational Model into Primary & 
Urgent Care
• Integrated into primary care 

settings
• Supervision from General 

Practitioners to complete 
Independent Prescribing
• Community based working



Challenges

Ottawa
• Regulation
• Education
• Sustainable funding
• Interprofessional acceptance

London
• Time to develop APP-UC
• 3 year MSc, 5 year post 

registration

• Sustainable funding
• Interprofessional understanding



What we can learn 
from the London 
Model

• Education & Registration
• Integration with 999 system / 

dispatch
• Specific scope for low acuity 999 

calls
• Patient empowerment / risk 

tolerance
• Rotation through primary care 

and urgent care



What we can learn 
from the Ottawa 
Model



Future Plans

Ottawa
• Retirement home and LTC 

partnerships
• Increased diagnostics
• POCUS – chest & fractures

• IV Antibiotics
• Implement Lessons Learned from 

London!

London
• Learn from Canadian CP programmes 

& develop proactive approach
• Care navigation & health promotion

• Implementation of Ultrasound Guided 
Fascia Illicia Compartment Blocks
• Increased diagnostics

• POCUS implementation

• Sepsis Pathway
• IV Antibiotics




