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Case Studies
Falls, Successes
and something In
the middle
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BATTALION CRIEF CP DIVISION
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Case study #1

63yof Ms. C-Numerous - 5T|'fl||| nervot
referrals/multiple calls per day i |

Demographics low income,
Medicaid, lives with boyfriend

Chronic alcoholic/pain
medication abuser

Mental Health Disorder, Gl
disorder




Involved the services Mental Health, Primary
Care, Family, DHSS, Pharmacy, Hospital x2, Gl
Specialist, Medical Director, Police, SURRT

What did we

c0:
Given




Fail or Successe Somewhere In the
Mmiddle?




Kimberlyn Tihen BSN, EMT-CP |
Battalion Chief CP division "
St. Charles County

Ambulance District * I




Demographic- middle class, insured, lives
alone, MA Degree; retired hospital
administrator

Case study

# 2 Progressive Neuro disorder-GAD similar to
symptoms of MS. currently no use of legs

Alcoholic




What did we

do¢ Resources
given




Fail or Successe Somewhere In the
Mmiddle?




35yom Mr. B- enrolled as last
ditch effort for patient to
remain home

Case S’rudy Patient refused skilled care
413 admission

Hx of CHF exacerbation, CVA,
Diabetes i




Medication Reconciliation

Worked in collaboration with
HomeHealth RN, PT, and OT to
coordinate services

Treatment




Educated
family on
disease process

Mental Health
resources given

Resources

Developed CHF
Care Plan




Fail or Successe Somewhere In the
Mmiddle?
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