
Quality Assurance in 
Community Paramedicine



Qualitative and Quantitative Drivers

• Service Gaps
• Increased Access to Services in Rural
• Development of Inter-professional Practice 

Models of Care
• Emergency Department Avoidance
• Quality of Life
• Financial Implications



Stakeholder Engagement
- Getting Started -

• Discussions with health care providers 
– Explained community paramedicine
– Asked for their perceived gaps and needs
– Union Collaboration
– Labour Relations, Occupational Health and 

Safety, Human Resources
– Memorandum of Understanding
– Education 

– Administrators
– Paramedics



CP Services Available 
• Assessments / Vital Signs / Glucose Testing
• Coordinating Care
• Emergency Room Support
• Fall Prevention Projects 
• Wellness Clinics
• Wellness Checks
• Transfer, Lift, Reposition Assists
• Medication Assists
• Client Care Support
• Immunization clinics
• Phlebotomy (community, LTC, facility based, lab)
• IV Antibiotics
• Violence Management
• Referrals 



Watrous Ambulance Wellness Clinics



Wakaw & Home Care



Wadena Acute Care Support



Wynyard Falls Prevention



2015 Influenza Immunizations



EMS Monthly Reporting





Antibiotics in Community 
Paramedicine



What Are We Treating? 





83% of Calls Treated in Home
CP Pilot 

83%

17%

Saskatoon	Pilot	Community	Paramedic	Project
Transfer	of	Residents	to	Acute	Care	After	

Seen	by	a	Community	Paramedic
April	13,		2015	- April	21,	2016

%	of	Residents	Not	Transferred	to	Acute	Care %	of	Residents	Transferred	to	Acute	Care

Total	Calls	- 669



Qualitative Data – Feedback is Fuel
• “This has enabled him to remain at home with his 

family and friends.” 
• “This has made a very difficult time sooooo much 

easier.”
• “ They return calls promptly!” 
• “It took time getting used to meeting the staff.” 
• “From the bottom of my heart, gentlemen, I thank 

you so much for the time, care and compassion you 
showed my friend and her family. Mrs. X passed 
away September 2015 and, in big part, thanks to you 
two, the family was prepared.”



2015 Financials
• 2,229 care interactions to individuals in our LTC, acute care and 

home care environments.  
• In kind Savings
• Other
• ED Avoidance Savings
• Length of Stay Saving



Questions

• Sherri Julé, Manager Pre-hospital EMS
Sherri.jule@saskatoonhealthregion.ca

• Erika Stebbings, Clinical Nurse Educator 
Pre-hospital EMS 

Erika.stebbings@saskatoonhealthregion.ca


