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To meet your  medical  needs In  Renfrew County,
we encourage you to  telephone a health  care provider  before going  
to  the doctor  or  hospital .

911 or Emergency? 
Only in a life-threatening 
emergency: 
   heavy bleeding, 
   unconsciousness, 
   severe breathing difficulties 

If you are feeling unwell and require medical 
assistance or advice, please first contact your 

primary health care provider / doctor by 
phone directly for telephone assessment, 

OR 
If you are unable to reach your primary 
health care provider, OR do not have a 

regular doctor, 
Call 1 -844-727-6404  

to speak to a team of health care providers. 
The team will determine what level of care 

you need.

Instructions on how 
to best care for 

yourself is you have 
mild to moderate 

i l lness

Directed to 
Emergency 

Department or 911 
Paramedic

Health care provider 
home or cl inic visit i f  

essential  to further 
assess and/or 

administer treatment



COMMUNITY PARAMEDICINE

WWW.RCVTAC.CA



COMMUNITY PARAMEDICINE

5

• Covers 7500 Km2 
• Scores high on Ontario’s 

rurality index
• 108,000 residents
• 74% unattached  
• 26% attached to a primary 

care physician 
• Lack of comprehensive 

team-based care 
• No walk-in clinics and 

urgent care clinics
• High reliance on the ED
• Significant gaps in access to 

care for LTC waitlist clients

County of Renfrew Community Paramedics and VTAC                       
Virtual Triage and 

Assessment Centre (VTAC) 
• Collaboration between local 

family health team, physicians, 
nurse practitioners and CPs

• Combines virtual access to a 
primary care practitioner and in-
person support from CPs.  

• Shared care planning
• Comprehensive team-based care 
• Remote care monitoring 
• Provides acute and episodic 

primary care support.

• 80,000+ virtual family 
physician encounters

• 2250 physician 
appointments/month

• 5,500+ CP home visits
• 1000 ED avoidances per 

month
• 7,112 patients on CP 

Program 
• 44 average daily CP 

home interventions
• 30 average daily CP Clinic 

interventions 

SOLUTION IMPACT 

Results Need to strengthen access 
to primary care
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Questions?


