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The Well-Being Program is a secure web based program designed by Foothills Health Consultants, and delivered by City of Calgary EMS Paramedics. It is comprised of a series of questions related to physical health, wellness and worksite satisfaction, and is designed to identify a range of factors that may have either a positive or adverse effect on your health.  Individual results are strictly confidential.  

Accessing the Questionnaire – You can complete the questionnaire via the web. 
    
Go to:

http://wwpuser.ivrnet.com  (will already be logged into for you)
Your login ID and password to enter the program is as follows: (as on first page)
Login ID:
____________

Password:
____________

When you access the program for the first time you will be asked to install Java Plug-in 1.3. This being done the 
Welcome page will open up.

Click on tab:  my profile – to add/update personal information

Click on tab: 
current session

Click on text:
go through questionnaire

The questionnaire will take approximately 15-20min to complete online. In the case of not having your immediate results, for the questions on cholesterol and glucose answer ‘unknown’ until lab data is available. When you have completed the questionnaire click on done and it will take you back to the current session page.

Checking Your Results
Click on text:
to view scores (there are 2 options to do this)
Results are in the form of bar graphs with supporting text that provides guidance to understanding the results, and recommendations for change. Scoring is on a scale from 0-9. High risk is from 0-2, moderate risk 3-5, and low risk 6-9.

The team of health care professionals with Calgary Emergency Medical Services will review your results and if multiple areas of high concern are noted we will contact you for follow-up discussions.  If you have any questions please contact Stacy Goulder at EMS at 538-7649 or email stacy.goulder@calgary.ca
Thank you for your participation. The City of Calgary’s collection of your personal information is authorized by the Freedom of Information and Protection of Privacy Act S.A. 1994 C.F-/85. The use of your personal information will be in compliance with the Freedom of Information and Protection of Privacy Act.  If you have any questions about the collection and use of this information, please contact 538-7605.

