
Care planning & case management
by Community Paramedics: a case

study analysis

Matthew Leyenaar, PhD(c)
PhD Candidate | Health Research Methodology
Dept. of Health Research Methods, Evidence, and Impact (formerly "Clinical Epidemiology and Biostatistics")
McMaster University | leyenam@mcmaster.ca | @MatthewLeyenaar

Funded by Hamilton Niagara Haldimand Brant 
Local Health Integration Network and the
Government of Ontario

mailto:leyenam@mcmaster.ca


#hellomynameis

Matthew Leyenaar
@MatthewLeyenaar

leyenam@mcmaster.ca





1. Review literature
2. Current practices
3. Appropriate items
4. Collective review
5. Finalization
6. Pilot testing
7. Demonstrated results



How are patients
assessed in community

paramedicine?

?



A case study analysis of models of care

What is
assessed?

Who is
seen? Why?



Approach
✘ Systematic literature search
✘ Literature screening by two reviewers
✘ Data extraction
✘ Common terminology
✘ Author consultation
✘ Consolidation of core components
✘ Qualitative case study analysis



Findings
✘ Summary of articles included
✘ Patient enrolment
✘ Assessment
✘ Collaboration
✘ Treatment
✘ Qualitative case study analysis





The process is easy

Enrolment
Assessment

&
Treatment

Collaboration



Enrolment

A.
Service/program
identified participants

B.
Voluntary self-
enrolment

C.
On-demand or as-
needed



Care & Treatment

A.
Assessments

B.
Pharmacologic Care

C.
Non-pharmacologic
Care



Collaboration
A B C

Doctors Primary
care/GP

Emergency Specialist

Allied health Pharmacy Home care Social worker



So What?

@MatthewLeyenaar
leyenam@mcmaster.ca



What is the
CP equivalent

to the rapid
head-to-toe

assessment?



Education

Standards

Accreditation

Regulation

Where do we go from here?
Considering patient outcomes

Collaboration

Research

Evolution

Models of care



“The use of paramedics to provide immediate
or scheduled primary, urgent and/or

specialized healthcare to vulnerable patient
populations by focusing on improving equity

in healthcare access across the continuum of
care.”

CSA Community paramedicine: framework for program development
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