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Welcome
Leon TriepelsLiving and working HEART SAVE in Limburg

The chance to save a
Human life

You won’t get every day



Netherlands
Limburg
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Belgium

Germany

Holland

Limburg
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220	 Employees
12.500 Civil	Assistant
26 ALS	Ambulances
1 LCV	Ambulance
1 Care	Ambulance
2 OVDG	Vehicle
2 Rapid	Responders

Dispatch	center	EMC
Care	dispatch	center
Events	services
Repatriation
Training	Center

± 45.000	each	year

Rides:	 34.000	p/y
Kilometers:	1.348.806
Miles:											843.004
Population:	515.000
Region:	 1.500	km2
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Cardiac Arrest
in the Netherlands
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20.000	people	on	annual	basis

Limburg	About	900	cases	each	year



Chance of     
survival
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78,7	%	At	home

Emergency
call

Pull	out
ambulance

Response	time0 1 2 6 10 153



Characteristics
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• With	a	(possible)	CPR	emergency	call,	not	only	the	
ambulance	services	are	alarmed,	but	also	the	Civil	
Assistants	are	asked	to	go	to	the	victim	and	give	CPR	
(by	means	of	a	tekst	message)

• Responsible	implementation	of	a	network
• Civil	Assistant
• Alarm	System
• (AED’s)



Aim
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The	project	“Burger	Hulpverlening	Limburg”	(civil	
assistance	Limburg)	takes	care	to	provide	sufficient	
coverage	to	realize…

• …	the	start	of	an	adequate	CPR	within	3	minutes
• …	the	presence	of	an	AED	at	the	location	of	the	

victim,	within	6	minutes
• …	a	survival	chance	too	30-40%	in	the	future



Emergency Call
Javastraat 31

Roermond

How many Civil Assistants?
How many AED’s?

Emergency call
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Text message or 
App
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6 minutes
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6 minutes
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Average	in	the	Netherlands	is	24%

In	the	province	Limburg	it’s

Means	people	leaving	the	hospital
Surviving
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27,4	%



Present
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Approximately 1% 
Civil Assistants in Limburg

12.250

1.099

2017



Survival rate
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27 %

10 %

Of these 27 percent:
• Home     92 percent
• Rehabilitation center   4 percent
• Nursing home 4 percent

75%
7,7



Survival rate
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More than 20 people per month survive a cardiac arrest in Limburg
partly thanks to Burgerhulpverlening

(assuming 900 reanimations / year)

27%* 243
people
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Safety:	2	types

2018
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Ambulance	calls

2018
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Volunteer	type

2018
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Do	you	want	to	go	fast,
go	alone

Do	you	want	to	come	far,	
go	together

- Kenyan	proverb	-
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Wens in Beweging
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Ambassador



25

Purpose
•	Transport	seriously	or	terminally	ill
•	If	regular	transport	is	not	possible
•	In	cooperation	with	other	organizations
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•	No	subvention
•	Beneficiaries
•	Donations

Finance



•	Voluntary
•	Code	of	Conduct
•	VOG	compulsory

27

Volunteers

If	every	volunteer	got	a	star	
It	never	became	dark
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Rides

2013:						8	 rides
2014:						38 rides
2015:						44 rides
2016:						71 rides
2017:						98		rides
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Thank you
For your attention!Living and working HEART SAVE in Limburg
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Leon	Triepels
ltriepels@ambulancezorgln.nl
linkedin.com/in/leontriepels
twitter:	@leontriepels

www.hartvoorlimburg.com
www.hartslagnu.nl
www.wensambulancelimburg.nl


